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C A O  A P P R O V A L   
 
 
The Chief Administrative Officer approved the following recommendation: 
 
Report Number: CAOP 146/2023 AMENDMENT 
AMENDMENT APPROVED: October 25, 2023 
 
THAT the Chief Administrative Office and City Clerk BE AUTHORIZED to execute an 
extension agreement with Netagen Communication Technologies Inc. (formerly GDL 
Solutions Inc.) for the purpose of performing backup and recovery services required for a 
minimum of three months, and on a month-to-month term if required, beyond the three 
months expiry, with a 45-day written termination clause, in the amount of $11,400 per 
month and a one time $2,500 administrative fee, plus applicable taxes, satisfactory in form 
to the Commissioner, Legal & Legislative Services, in financial content to the 
Commissioner, Corporate Service/Chief Financial Officer & City Treasurer, and in technical 
content to the Chief Information Officer / Executive Director of Information Technology. 

 
Report Number: CAOP 146/2023 
Approved: Thursday, October 19, 2023 
 
THAT the Chief Administrative Office and City Clerk BE AUTHORIZED to execute an 
extension agreement with Netagen Communication Technologies Inc. (formerly GDL 
Solutions Inc.) for the purpose of performing backup and recovery services required for 
a minimum of three months, and on a month-to-month term if required, beyond the three 
months expiry, with a 30-day written termination clause, in the amount of $11,400 per 
month and a one time $2,500 administrative fee, plus applicable taxes, satisfactory in 
form to the Commissioner, Legal & Legislative Services, in financial content to the 
Commissioner, Corporate Service/Chief Financial Officer & City Treasurer, and in 
technical content to the Chief Information Officer / Executive Director of Information 
Technology.  
 
 

Report Number: CAOP 146/2023 
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Anna Ciacelli 
Deputy City Clerk / Supervisor of Council Services  
October 26, 2023 
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